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British Council Uzbekistan 
IELTS Partnership programme 
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1. IELTS Partnership Programme 
The programme is the membership scheme for all kinds of consultancy and educational institutions who register people for the IELTS test with British Council. This partnership allows British Council to support key partners and agents in preparing their students for the IELTS test through offering wide range of value-added services.
2. What are the benefits of being a partner? 
Benefits for partners include: 
Certificate of partner status recognition and presence at the “British Council IELTS test Registration Centre” certificate-awarding ceremony
Listing of partner centre name, logo and web link on the British Council website and at least two mentions of the partner centre on the British Council Uzbekistan social media pages
Briefings for partner centre staff on customer service for IELTS registrations, British Council brand and values awareness
IELTS promotional materials
Invitations to various British Council events
Improved customer service for your students/clients through the online registration system
Professional development opportunities for IELTS trainers at the partner centre
Access to a wide range of learning resources for partner centre students and clients
Note:  British Council has the right to make any amendments to this list.
3. What is expected from Partners?
Based on pre-agreed registration volumes targets over the agreed period, partners are expected to provide:
pre-test consultation services for all potential candidates including information about IELTS test, British Council preparation materials, pre-test sessions and so on 
full registration process including advising candidates on choosing appropriate dates and IELTS test type, inputting and uploading all candidate information on the IELTS registration platform (ORS 2) (application, IDs, passports, payment receipts)
post-test services assistance including Test Report Forms (TRF), Test day transfers, Extra TRFs, Enquiry on Results and so on
strict adherence to British Council customer service standards, brand guidelines and internal policies including Child Protection policy, Anti-corruption policy, and Equality, Diversity and Inclusion policy.
4. What can Partners expect from the British Council?
In addition to the benefits outlined above, each partner will have a dedicated point of contact at the British Council for the whole period of the IELTS partnership agreement to provide advice, guidance and monitoring. This will include:
identifying, agreeing and monitoring planned and actual registration volumes within a period (quarter, month)
regular calls and visits
advice, guidance and monitoring to ensure compliance with British Council customer service standards, branding and internal policies.
5. Who is eligible to apply to become a Partner?
Any educational institution or consultancy company in Uzbekistan which:
has been fully registered in the market for at least 1 year.
has evidence of capability and capacity to register at least 100 IELTS candidates per year.
6. How does the application selection process work?
Applicants can submit enquiries throughout the year.
Notification of decisions will be made on a quarterly basis. 
The selection process for the IELTS Partnership programme will consist of two stages. 
At the first stage potential partners are invited to fill out the application form and submit it to the British Council along with supporting documentation. 
At the second stage shortlisted partners will be visited for interview and assessment. 
7. How long is membership valid for?
The membership is valid for one year from the date of signing. Extension of successful contracts with current partners is possible but will be re-evaluated on a case by case basis.
8. Guidance on completing the application form
All potential partners must fill out the application form and submit it to British Council. Each question must be answered in full and in detail in the application form. Questions which are not applicable to answer must be filled out with wording ‘N/A’. After completion, please:
Print out the Application form;
Put a signature and stamp;
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